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Housing Complaints in NYC

Analyzed and Presented by Junaid Qaiser

Source: NYC OPEN DATA SOCRATA
Data Set: Social Services-Housing Complaints

Housing Complaints are based off service requests from 
2010 to Present (December 5th)

Contains: 4,206,778 Records 
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Possible Uses of this Data

What are your thoughts on 
NYC Housings conditions?
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Complaint Date & Type

Location & Type

Analysis & Forecasting

A Look at 
the Data Set

A View of the Data Set (Portion)
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Using R to Read the  data 
(CSV)

Dimensions: 4,206,778 x 52

After removing some 
columns that are not being 

used in the analysis

Has NYC Housing 
Improved?

What are the leading 
complaints in NYC 

Housings?

On the Business endpoint:
Using this data what 

opportunities can we arise?

Using our findings:
How can we improve 

housing conditions in NYC?
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Complaint Date 
& Type

# of Complaints by Date 
(Per Month).

What are the types of 
Complaints.

Analysis of the # of 
Complaints.

DOB: 
Department of 

Buildings

HPD: 
Department of 

Housing 
Presentation 

and 
Development

plot(~complaints$Agency,length(complaints~Complaint.Type),main="# of Complaints by 
Agency",col="red",xlab="Agency")
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More on Tableau…
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What are 
the leading 
complaints 

in NYC 
Housings?



12/17/2015

9

Analysis & 
Forecasting

• Complaint Forecasts 
(by Year & Months)

• Analysis of Year 2015

• Findings
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Including 
December

Excluding December
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A Closer Look

According to the current data trend: Housings 
in NYC no not seem to be improving.

---------------------------------------------------------------
The forecast predicts the number of 

complaints for the next two years will 
gradually rise in a cyclical  flow.

Has NYC Housing Improved?
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Using our findings:
How can we improve housing 

conditions in NYC?

• One solution might be to conduct inspections more often (Con: Costly)
• Possibly have smaller inspections leading up to a bigger one.

• A large number of complaints to the Department of Housing Preservation 
and development indicate that NYC housing is getting worse
The Department of Housing Preservation and Development (HPD) is the department of the 
government of New York City responsible for developing and maintaining the city's stock of 

affordable housing.

HPD can find what areas are having large influxes of  complaints and along 
with the possible violations fees maybe come up with a point system holding 
the building owners more accountable.

One thing that we can note 
from our analysis is the 
increase in construction 
inspection complaints

Lets take a Look from a Business End:
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